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Industry Placement

Industry Partner: 
BBC Research & Development

Official Start Date:
February 2021

Projects:
Human Values Inventory
Inclusion Survey
BBC iPlayer Values Questionnaire
5 Minex Programme Values Survey
Personalisation Interviews
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Inclusion Survey

Theme:
Feeling Respected, Valued & Included

Aims:
Individual critically evaluates feelings
Department identifies strengths
Opportunities to improve highlighted

Deployment:

21 item self-reflection survey

I receive the 
support I need 

for my wellbeing

My contributions count

There are no 
barriers to 

achieving my 
career goals

I see 
aspects 

of myself 
reflected 
in more 
senior 
roles

I am 
overlooked

I would be judged 
negatively if I freely 

expressed myself

I don’t 
belong 

here

People like 
me can 

succeed here
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Personalisation Interviews

Explored:
Awareness of personalization online
Attitudes, emotions, concerns re process

Awareness: 
Design Features, Past Behaviours & 
Perception of Control

Concerns:
Shared Profiles, FOMO, 
Echo-Chambers, Privacy & 
Transparency & Autonomy

15 Depth Interviews, Participants aged 19 to 68, Varied socioeconomic backgrounds
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PhD Research

The Psychology of 
excessive ‘Viewing 
on Demand’

Supervisors:

What we get out of watching TV

Ways in which it might be bad for us

Why we sometimes watch more than intended

How we can help our selves do it less

Industry Partner: BBC Research & Development

Andrew Smith Steve Benford



Social Impact

joanne.parkes@nottingham.ac.uk

joanne.parkes@bbc.co.uk

When it 
comes to 
great Vodka, 
portion 
control is for 
suckers.


